
In a digital world, it’s 
reassuring to have real, 
dedicated people behind 
your employee benefit.

Employee Benefits Member Support:

800-607-9174

Urgent After-Hours Support: 

800-543-3562

We have our members’ 
backs. And we back it up 
with our Million Dollar 
Protection™ Package.†††

Up to $1 million for
Coverage for Lawyers & Experts

If an employee becomes a victim of 
identity theft while a LifeLock  member, 
we will provide the necessary lawyers and 
experts, if needed, to help resolve the 
case. We rely on a specialized network of 
attorneys and experts to aid in resolution.

Up to $1 million for 
Reimbursement of Stolen Funds

If an employee has money stolen due to 
identity theft, we will reimburse up to     
$1 million.  Plus, there’s no limit on the 
number of claims your employee can file.

Up to $1 Million for Personal 
Expense Compensation

We will cover personal expenses   
incurred as a result of identity theft, up   
to $1 million.

††† Reimbursement and Expense Compensation, each with limits of up to $1 
million for LifeLock with Norton Benefit Essential and LifeLock with Norton 
Benefit Premier. And up to $1 million for coverage for lawyers and experts 
if needed, for all plans. Benefits under the Master Policy are issued and 
covered by United Specialty Insurance Company (State National Insurance 
Company, Inc. for NY State members). Policy terms, conditions and exclu-
sions at: LifeLock.com/legal.

Member Service & Support Agents
Real, live agents are available to answer 
questions 24/7.

Identity Restoration Specialists
If an employee has an identity theft issue, a 
dedicated U.S.-based specialist will work from 
start to finish to fix it.

Specialty Trained Agents
Dedicated agents available to answer questions 
Monday through Friday, from 9am to 7pm EST




